
Customer Concierge 800.241.8666 - millikencarpet.com 
@2025 Milliken & Company – Made in the USA 
 
2/18/2026 

 
 

Broadloom Length Selling Guidelines 
 

 
NOTE: Requests to be called for roll sizes will not occur if product is manufactured within the 
guidelines below. The shipping notice will detail what has been shipped. 
 

Standard Products for Residential Use 
• All quantities ordered, if cut sizes are provided, we will guarantee cuts up to 100 ft. in length.  
• If cut sizes are not specified. We will not ship more than (Total Footage ÷ 100) + 1 roll and no roll less 

than 25 ft. in length without customer approval. Example: 452 ft. could be up to 5 rolls. 
• Roll orders for stocking programs, these can be filled with rolls sized between 80—150 ft. 
 
 

Standard Products for Commercial Use (designforbusiness™ Framework™ 
Commercial Construction) 
• Refer to the Residential Use guidelines for procedures on roll lengths and cuts.  
• All orders are subject to an overage, up to 5% overrun. 
• In the event of a shortage from manufacturing resulting in the possibility of a second dye lot, the 

customer will be contacted to discuss best way to handle project.   
• Recommendation: Order one extra design repeat per 100 ft. to ensure proper quantity. 

 

Customs (Standard patterns with standard colorways on any base)  
• Refer to the Residential Use guidelines for procedures on roll lengths and cuts. 
• All Custom Orders are subject to an overage, up to 5% overrun.   
• In the event of a shortage from manufacturing resulting in the possibility of a second dye lot, the 

customer will be contacted to discuss best way to handle project.   
• Minimum for custom coloration of a standard pattern is 17 ft. (25 sq. yards).   
• Recommendation: Order one extra repeat per 100 ft. to ensure proper quantity. 
• Custom colorways must have management and business approvals.  
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